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LICENSING SUB-COMMITTEE No. 1
Thursday 17 February 2012

Membership: Councillor Audrey Lewis (Chairman), Councillor
Andrew Havery and Councillor Tim Mitchell

Legal Adviser: Peter Large

Policy Adviser: Chris Wroe

Committee Officer: Jonathan Deacon

Present: Mr David Matthias QC (representing Applicant — Environmental

Health), Mr Andrew Ralph and Mr Phil Mcllwain (Environmental
Health), Ms Hayley Davies (Licensing Appeals Manager),
Councillor Heather Acton and Councillor Jean-Paul Floru
(Members for Hyde Park Ward), Councillor Glenys Roberts
(Member for West End Ward), Ms Karen Scarborough (Hyde
Park Estates Association representing Ms Asquith, Mrs Laura
Levy, Mrs Susan Balgarnie, Mr Mark Davison, Mrs Joy Houston
and Ms Jennifer Sheridan), Mr John Zamit (South East
Bayswater Residents Association and Bayswater Residents
Association), Mr Mike Dunn (Mayfair Residents Group), Mr Keith
Stuart Smith (The Marylebone Association), Mr Cohen
(representing his mother Ms M Cohen), Mr Steve Sonnis, Ms
Jennifer Sheridan, Ms Julia Thayer, Mrs Saunders (local
residents in support of review application), Mr Steven Walsh QC
and Mr Alun Thomas (Representing Licence Holder, Royal
Parks Agency), Mr Colin Buttery (Acting Chief Executive, Royal
Parks Agency), Mr Adam Farrer (Head of Events, Royal Parks
Agency), Mr Gerald Gouriet QC (representing Live Nation), Mr
John Probyn (Chief Operating Officer, Live Nation), Sir Edward
Lister (Greater London Authority), Mr John Giddings (Managing
Director of Solo Promotions), Mr Bernard Berry, Mr Jim Giriffiths
and Mr Brian Grant (Acousticians acting as witnesses for
Licence Holder).

Hyde Park, Serpentine Road, W2
11/12334/LIREVP

An application for review of the Premises Licence for Hyde Park, Serpentine Road,
London W2 2UH, was received by the Licensing Authority on the 15" December
2011. A review of the premises licence was sought on the grounds of public safety
and the prevention of public nuisance. S

Between June 2011 and September 2011, the Westminster City Council Noise Team
received a large number of complaints in relation to Hyde Park. These complaints
were from local residents and all complaints concerned the music emanating from
live music events.

A total of 109 complaints have been made in 2011 to date. 106 of these related to the




summer concerts and 3 related to other park events.

Guidance issued under section 182 of the Licensing Act 2003 (Para 11.2) states that
at any stage following the grant of a premises licence, a responsible authority, such
as the Police or Environmental Health, or an interested party such as a resident living
in the vicinity of the premises, may ask the licensing authority to review the licence of
a matter arising at the premises in connection with any of the four licensing
objectives.

As such, in accordance with section 52(2) of the above-mentioned Act, the Licensing
Authority must hold a hearing to consider the application and any relevant
representations.

The current activities permitted under the premises licence 11/07745/LIPDPS are:

Performance of Dance

Provision of facilities for Dancing

Provision of facilities for making Music

Performance of Live Music

Provision of facilities for entertainment of a similar description to

making music or dancing

o Anything of a similar description to Live Music, Recorded Music or
Performance of Dance

e Performance of a Play

Monday to Saturday: 10:00 to 22:30

Exhibition of a Film
Monday to Thursday: 10:00 to 23:30
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Playing of Recorded Music
Monday to Sunday: Unrestricted

Sale by Retail of Aicohol
Monday to Sunday: 12:00 to 22:30

13 Major Events per annum
30 minor Event (not defined as major) per annum 18:00 to 22:00

The Environmental Health Service brought the Review and requested the Licensing
Sub Committee to add new conditions and amend existing conditions on the licence
as follows which are to have immediate effect:

1) To amend condition 54(d) to read:
Throughout the duration of the events (including sound checks,

rehearsals and concert performances) the Music Noise Level (MNL) shall
not exceed 73 dB (LAeq 5 minute) at semi-permanent fixed monitoring




positions prescribed by Westminster City Council Environmental Health.
2) To amend condition 64 to read:

The Licence Holder shall make arrangements, to the satisfaction of
Westminster City Council, for the cleansing of litter and waste in the
vicinity of Hyde Park during and after events.

3) To amend condition 20 to read:

Unless the prior consent of the Environmental Health Consultation Team
has been obtained, the premises may only hold Major Events on a
maximum of 6 days per year. These to be held in two blocks of no more
than four consecutive events with a minimum of 2 months between each
block.

4) To amend condition 21 to read:

Unless otherwise agreed with the City Council, the premises may hold
Major events on no more than four days in any calendar year where the
number of persons attending the event (excluding security, staff,
performers and employees) exceeds 49,999.

5) To amend condition 11 to read: (édditional condition requested for
amendment by EHS)

Unless otherwise agreed with the City Council, the total number of people
to be accommodated for the purposes of this Licence, in any event site at
any one time shall not be more than 64,999 (excluding security, staff,
performers and employees)

In addition it was sought to add the following conditions to the licence:

e Throughout the duration of the events (including sound checks, rehearsals
and concert performances) the Music Noise Levels (MNLs) shall not
exceed 15dB (LAeq 5 minute) above background (Representative Lago
obtained on a number of equivalent days during the last 4 hours of the
proposed concert time without the event running) or 65dB (LAeq 5 minute)
whichever is the lowest). The MNL shall be assessed at measurement
points greater than 1km to the north and 750 metres to the east (distance
measured from the main stage mixer position). These measurement
points will not be situated on trunk roads. All measurement points will be
prescribed in the Noise Management Plan.

e Throughout the duration of the events (including sound checks, rehearsals
and concert performances) the control limits set at the mixer position shall
be adequate to ensure that the 63 Hz and 125 Hz octave frequency bands
shall not exceed 75 dB (LZeq 15 minutes) as a result of Music Noise Level
(MNL) beyond a 2Km radius (distance measured from the main stage
mixer position). The 63 Hz and 125 Hz octave frequency bands shall be




assessed in a free field position at measurement points prescribed by
Westminster City Council Environmental Health.

o At events of 30,000 capacity or less, any unnecessary delay towers will be
switched off upon the reasonable request of the Environmental Health
Consultation Team.

e The Licence Holder shall employ sufficient numbers of stewards/marshals
as required by the size of the event to ensure that patrons leave the
premises safely.

¢ Unless otherwise agreed, the Licensee must ensure an Egress
Management Plan is presented to and agreed by the Hyde Park Licensing
& Safety Advisory Group, or their authorised representative, no later than
28 days prior to the event. Please note: The Egress Management Plan
may require the closure of Park Lane or other surrounding roads with the
approval of the relevant authorities.

The Authority must have regard to the application and the representations, take such
steps (if any) as it considers necessary for the promotion of the licensing objectives.
The steps are:

(a) to modify the conditions of the licence (modify, delete or add conditions);
(b) to exclude a licensable activity from the scope of the licence;

(c) to remove the designated premises supervisor;

(d) to suspend the licence for a period not exceeding three months;

(e) to revoke the licence.

Where the authority modifies the conditions or excludes a licensable activity from the
scope of the licence it may provide that the modification or exclusion is to have effect
permanently or for a period not exceeding 3 months.

The licensing authority’s determination of this application does not have effect until
the 21 day appeal period has expired or if the decision is appealed the date the
appeal is determined and / or disposed of.

The Sub-Committee was initially addressed by Mr Matthias QC representing the
Applicant, Environmental Health. Mr Matthias stated that the grounds for the review
were primarily the prevention of public nuisance but also involved public safety. He
took Members through the report and commented that there had been 109 noise
complaints received as a result of Hyde Park events and 106 of these had been as a
result of the concerts. 30 of these complaints had been received by The Royal
Parks. The concerts were creating an unacceptable level of noise nuisance to
residents in the vicinity of Hyde Park. Environmental Health were proposing
conditions as part of the review application. The first of these was to reduce the level
of the music at the concerts from a maximum of 75dB to 73dB (LAeq 5 minute) at the
two semi-permanent fixed monitoring positions prescribed by Environmental Health.
These monitoring positions were Grosvenor House Hotel and Odeon Cinema. Mr
Matthias stated that 73dB was still exceedingly loud but that it was Environmental




Health’'s experience from previous events at Hyde Park that when the noise was
between 70 to 73dB there were no complaints or very occasional complaints. 74 to
75dB on the other hand gave rise to multiple, synchronised complaints around the
borough at the same time.

Mr Matthias informed Members that the Licence Holder had agreed Environmental
Health’s second proposed condition regarding the cleansing of litter and waste in the
vicinity of Hyde Park during and after events. The third proposed condition, that
‘unless the prior consent of the Environmental Health Consultation Team has been
obtained, the premises may only hold Major Events on a maximum of 6 days per
year. These to be held in two blocks of no more than four consecutive events with a
minimum of 2 months between each block’ had not been agreed by the Licence
Holder'. The purpose of the condition was if events were reduced and had a gap
between them residents would be more willing to tolerate the concerts. The Licence
Holder was proposing a reduction to 9 events per year. '

The fourth proposed condition to hold Major events on no more than four days in any
calendar year where the number of persons attending the event (excluding security,
staff, performers and employees) exceeds 49,999 was only acceptable to the
Licence Holder if it was introduced in 2013 after the Olympic period and the concerts
which had already been scheduled in the calendar. Environmental Health sought this
condition being attached to the licence immediately. The fifth condition would reduce
the capacity from 79,999 to 64,999. This was also acceptable to the Licence Holder
providing it was introduced in 2013. Again Environmental Health was seeking for this
condition to be attached to the licence immediately. There were five other conditions
which had been agreed by the Licence Holder. These were designed to alleviate
Environmental Health concerns including the monitoring of noise in side streets and
ensuring that people left the concerts safely. Mr Matthias stated that there was
footage of confusion for traffic caused by problems with people crossing busy roads
when leaving the Park. Mr Walsh QC representing the Licence Holder confirmed
briefly that Mr Matthias’ description of his client's position regarding the conditions
was correct apart from the fact that amendments were sought to the cleansing
condition which would clarify where this should take place. A condition was agreed
later in the meeting between Leith Penny, and Mr Adam Farrer of the Royal Parks
Agency and was acceptable to the various parties (condition 64 listed below).

Mr Matthias added that in addition to there being an unacceptably high level of
complaints, Environmental Health had recorded 24 occasions where the set music
noise level of 756dB had been significantly breached. He took Members through the
summary of events at Hyde Park listed in the report, including the number of
complaints received for the events and the instances where the 75dB limit was
breached. One of his key points was that residents were making complaints, having
experienced noise nuisance, even when there had been no measured breaches,
including at The Proms.  This in his view demonstrated that the limit of 75dB was
still too high.

Councillor Floru addressed the Sub-Committee. He stated that as the Ward
Councillor for Hyde Park, this had been the issue where he had received most mail
and been asked most questions. He requested that the Sub-Committee take further
steps than those matters which had been agreed between the Applicant and the




Licence Holder. If an application was to be submitted now for music for 65,000
people it would not have received planning permission or a licence. Hyde Park had
moved from small events to becoming a cheaper alternative to the O2. The events in
Hyde Park had created a situation where the Royal Parks obtained all the benefits
and the Council and residents were responsible for the costs including cleaning and
loss of amenity. He agreed that the Royal Parks should be self-financing but only
Hyde Park was used of the Royal Parks. There were a number of good proposals in
the conditions but there were also a number of omissions. The cleansing condition
needed to state the full area involved not just one or two streets. There also needed
to be a condition for portaloos in the vicinity of Hyde Park as urination was a big
problem. The number of events should be less than 6 and if the Licence Holder
wanted more events than that, it should apply for a variation rather than it being at
the discretion of Environmental Health. Councillor Floru also took the view that four
events on consecutive days were too much as it affected young children. There
should be no more than two consecutive events with at least a Sunday in between.
A capacity of 65,000 was too much as it meant that Park Lane was closed off which
was a main artery of the city and this should not be closed off every time there was a
concert. He also proposed a reduction in the timings for sound checks, that any
conditions be implemented immediately after the Olympics in September 2012, that
they Hyde Park Safety Group.

Councillor Acton stated that it was not just residents but visitors to Hyde Park who
suffered, including as a result of the barriers for events. She was requesting that
there were no more than 5 events per annum. The 65,000 capacity being proposed
had only been exceeded once in the past year. There was possibly some merit in
having three different categories for attendance with a 65,000 capacity for some
events, a 50,000 capacity for others and then one below 5,000. The proposal to
reduce the noise limit to 73dB would be a minimal change as was shown in DEFRA
research. 95dB at the mixing desk was excessive. Egress from the Park had been a
problem after events with people leaping the fence, shouting and litter dropping in
adjoining areas. Loos, recycling bins and keep quiet notices were required in these
areas. Councillor Acton agreed with Councillor Floru that there should be no more
than two consecutive days of events.

The Sub-Committee heard from Mr Cohen. He represented his mother who lived on
the corner of George Street and Marylebone High Street. He thanked the Council for
the review as did a number of residents. He did not have concerns about one off
events such as the Olympics or the Queen’s Jubilee celebrations but asked that the
problems with the Hyde Park concerts be addressed. He requested a limit of 70dB
for the concerts and that the timing of rehearsals were minimised. His mother had
particular concerns about people finding their way into Jacob Wells Mews to the rear
of her premises where they fought or even urinated. It was wrong that the licensees
were profiting from the concerts and the Council was footing the bill for issues that
arose from the concerts. Football costs were paid by the clubs themselves. Four
consecutive days of concerts was unacceptable and Sundays should be sacrosanct.

-Mr Sounis stated that he lived just off Harley Street over a mile away from Hyde Park
but was still inconvenienced by the noise of the concerts. There should be a defined
limit on how far the noise was permitted to travel. Ms Thayer stated that 70dB should
be the maximum level permitted and that there should be a reduction in the number




of concerts. Camden residents were also affected by the noise. Mr Stuart Smith
stated he had been inundated with complaints from the members of the Marylebone
Association. There was urination and anti-social behaviour after the events at Hyde
Park took place and the organisers should be responsible for paying the full costs of
the events they organised.

Mr Dunn considered that the review conditions did not go far enough. He was of the
view that the maximum levels for the music should be 72dB based on the evidence at
the Live Nation Sub-Committee hearing in December 2011 that there would be no
discernible difference to the human ear until it was reduced by 3dB. He believed that
the number of complaints was the tip of the iceberg and that sound checks should
not be allowed after 6.30pm. Music should not be permitted at the Park when the
9/11 Memorial Service was taking place. Ms Scarborough stated that 70Db or less
was acceptable. Hyde Park was not suitable for rock concerts. Residents could not
access Marble Arch underground station during the evenings of the events. The
Licence Holder should look at other ways of generating income. Mr Zamit stated that
Hyde Park was the wrong venue for concerts and that litter, noise and traffic issues
were adversely affecting residents. The capacity should be no more than 50,000 and
there should be only one off concerts held there.

Councillor Roberts addressed the Sub-Committee on the nuisance to local residents
caused by the events. Local residents’ summers were adversely affected with public
disorder and street closures and the Serpentine had also been polluted. She took
the view that each of the events should independently come before the Sub-
Committee before they were permitted to proceed. The Council should not be
required to cover the costs of clearing up after the concerts. There were lots of
venues for concerts. Occasional opera performances at the Park would be fine.

The Sub-Committee asked the Applicants if they could provide further evidence
regarding Mr Matthias’ assertion that public nuisance was reduced at 73dB. Mr
Matthias referred to evidence of 6 concerts, 3 of which he stated were mainly in the
70-73dB range during the performances, Eric Clapton, Morrissey and Neil Young and
these had resulted in very few complaints. The Kings of Leon, The Killers and Pearl
Jam had been more in the 74-75 dB range and had received significantly more
complaints.

Sir Edward Lister stated that there were 2 aspects for the Sub-Committee to take into
consideration. The first was the licence itself and the second was the effect on the
Olympics. The Mayor had enormous sympathy for the residents objecting to the
licence and understood the problems they faced. It was hoped that a reasonable
compromise could be found. The events were an important factor for businesses
and the music industry in the capital. The Royal Parks Board had local government
representation. The Parks were a jewel in London’s crown and the number of
licensed events was a significant factor in funding the Royal Parks. The Hyde Park
concerts were crucial to raising money for free concerts during the Olympic period.

Mr Gerald Gouriet, representing Live Nation, stated that the decision taken by the
Sub-Committee needed to be necessary and proportionate. Both he and Mr Probyn
reiterated the point made by Sir Edward Lister that the free concerts during the
Olympics were dependent on the funding from the July concerts. Live Nation barely




made a profit from the concerts taken together. If the number of events were
reduced to below 9 this would mean the concerts would not take place. There was
an entitlement in the contract to walk away if there was a reduction in the number of
concerts. Mr Probyn and Mr Giddings in cross-examination both informed the Sub-
Committee that 95dB was the accepted level at the mixing desk in the music industry
and top performers would not appear if the music was below that level.

Mr Steven Walsh for the Licence Holder, stated that a balance needed to be
achieved. It was a common misconception that the Royal Parks obtained all the
benefits and the Council and residents bore the costs. The Parks was reliant on
Central Government funding and self-financing activities including the concerts. The
Central Government grant had been reduced significantly and therefore money
needed to be found to maintain standards.

Mr Walsh explained that in order to be maintained and available free of charge to
residents 365 days a year, it had to be paid for. The Licence Holder was proposing 9
days of concerts in order to provide this service. As had been stated by the Live
Nation representatives, the 73dB level or a reduction of the mixing desk level would
not be sufficient to engage the sort of live acts which would generate the required
income. [t would affect not just the Olympics events but all Royal Parks concerts.
Evidence from Mr Bernard Berry was that the 73dB level was so close to the ambient
level of 68dB in the area that it would not make any discernible difference to the
human ear.

Mr Walsh stated that from 2007-2010 the number of complaints had been relatively
low and there had been no suggestion of a review during that period. The analysis
was clear from the acoustics that there had been a spike in complaints as a result of
a 1 day event at Hyde Park which had involved acts who played low frequency music
with repetitive beats. The Chemical Brothers performance had received 30
complaints. The solution was not to reduce the recorded levels from 75dB to 73dB
which would not have a significant effect and would mean the concerts were
discontinued but to address the low frequency problems. There was a proposed
condition to deal with this issue. The low frequency music travelled further affecting
residents some distance away from Hyde Park. There were also proposed
conditions to prevent side streets from being as adversely affected. A reduced
capacity to 64,999 was acceptable to Mr Walsh’s clients after the Olympics and a
reduced number of events and consecutive number of events were proposed.

Mr Colin Buttery, the Acting Chief Executive, addressed the Sub-Committee on the
funding of the Royal Parks and added that the Royal Parks was 17% of the borough
of Westminster. It was incorrect to say that the concerts were a massive part of the
expenditure. There were other significant income streams including filming at St
James's Park. All income received was spent on the Royal Parks including
maintenance of roads and monuments. It was recognised that the concerts caused
some disruption to people. The Royal Parks advised other Parks around the world
on event management.

Mr Jim Griffiths provided evidence on behalf of Royal Parks that complaints had been
limited prior to 2011 as a result of effective engineering solutions such as delay
towers. The complaints had escalated in 2011 in particular due to the day of bass




low frequency music and an increase in the number of events in 2011. He explained
that people did not simply complain due to the overall noise level. There were a
number of factors involved such as low frequency, number of events, whether there
were events on a number of consecutive days, whether residents were aware the
concert was taking place and how they felt at the time. Mr Griffiths described the
effect of low frequency sound and stated that the proposed condition would address
any problems with this issue. Noise monitoring in the side streets would assist. [f
there were higher readings in these areas then the option would be to reduce some
of the delay towers. A reduction from 75dB to 73dB was imperceptible. He
described the concept of two 50dB amplifiers being heard in the same area resulting
in a 53dB sound even though this considerably added to the energy levels. A 5dB
drop however to 70dB would adversely affect the public’s appreciation of the concert.
He considered that Environmental Health’s evidence regarding the 6 concerts
including Eric Clapton and The Kings of Leon was selective. The Bon Jovi and
Arcade Fire concerts for instance had received few complaints but had been in the
75dB range. He also disputed Environmental Health’s claim that there had been 24
breaches of the 75dB level. It was in his opinion only 6.

Mr Bernard Berry concurred with the evidence of Mr Griffiths including that the
reduction of 75dB to 73dB would be a minimal perceptible change. Lessening of the
low frequency levels would be of considerable benefit.

Councillor Havery asked why Live Nation in their application for the duration of the
Olympic period had been prepared to accept a number of concerts at Hyde Park with
a 73dB limit. Mr Gouriet responded that the music was ancillary to the Olympic
events. There would be a multiplicity of screens in various zones in the Park with
different sets of audiences and stages. They did not wish the various zones to
impact on each other.

Mr Mcllwain was asked to speak on behalf of the Applicant in response to the points
made by Mr Griffiths and Mr Berry. Mr Mcliwain informed Members that he had
proposed the ‘side streets’ and low frequency conditions to reduce noise nuisance.
The low frequency condition would protect premises some distance away from Hyde
Park. In his opinion there was evidence that there were multiple synchronised
complaints when the music levels exceeded 73dB. Below 73dB there was individual
annoyance but not a significant number of complaints which would suggest public
nuisance. He agreed that 3dB was a minimal perceptible change. He stated in
response to Mr Griffiths earlier point disputing the number of breaches of the 75dB
level that there had been 110 breaches but the 24 figure was of significant breaches
of 76 + 1dB. He had conducted scientific analysis of the noise measurements and
removed background noise so that in his view the background noise was not
responsible for the breaches.

The parties to the hearing were permitted to sum up prior to the Sub-Committee
considering the evidence. Mr Brown addressed Members at this stage on the point
that the word ‘balance’ had been used by those opposing the review. However, the
Sub-Committee needed to take into account the promotion of the licensing
objectives. The higher the music volume, the greater the capacity and the more
events there were, the greater the severity of the public nuisance there would be.
Local residents sought lower music levels, a reduced capacity, and a reduction in the




number of events.

Mr Gouriet in his summing up reiterated that Live Nation’s position was that if the 9
concerts in July 2012 were reduced or the capacity or sound levels reduced during
2012 the company would not be able to make enough profits to subsidise the free
concerts at the Olympic events. Live Nation had no obligation to operate the
concerts in 2012 at a loss. Mr Gouriet requested that measures were not taken
which would fundamentally change the position from when Live Nation had signed
the contract in good faith to promote the concerts in 2011. If any action was to be
taken by the Sub-Committee, it should not happen until after the Olympics.

Mr Walsh stated that ‘balance’ also meant the value of Hyde Park as a tourist
attraction and amenity to Westminster and London as a whole. There was a
significant package of changes in the form of proposed conditions that were
addressing the licensing objectives particularly public nuisance. While there was
some impact on residents, this was only for a few weekends per year. Those who
had written opposing the review included Green-Space, Friends of Hyde Park,
Trustees of the Park and the London Mayor's office. They recognised that in order
for the Park to be enjoyed by as many people as possible it had to be paid for and
the Central Government funding had reduced.

Mr Matthias concluded with the points that residents’ needs were being sacrificed in
order to benefit promoters, pop stars and income for the Park. The promotion of
licensing objectives did not include ensuring income for the Royal Parks. The
concerts would continue to cause public nuisance and the Sub-Committee was
tasked to prevent public nuisance. Two acousticians would argue all day but the
Sub-Committee should rely on the empirical evidence regarding noise levels that had
been observed by Environmental Health. When the levels were above 73dB there
were an unacceptable number of complaints and public nuisance was caused.

Decision (including reasons):

The Chairman, in announcing the decision, stated that it was acknowledged by all the
parties that public nuisance had been experienced as a result of the concerts at Hyde
Park. The Sub-Committee considered that the Licence Holder was committed to
take a number of steps to mitigate noise nuisance including offering to reduce the
number of events at the Park from 13 to 9 from the beginning of 2013 and agreeing
to Environmental Health conditions to reduce the capacity to 64,999 and introduce
additional noise monitoring in streets in the vicinity of the Park. The Licence Holder
would be required to control low frequency noise which had appeared to have
contributed very significantly to public nuisance in the past. The Licence Holder was
also committed to improving safety at the conclusion of the concerts and had agreed
to more extensive cleaning arrangements which would have to meet the
requirements of the Council. The Sub-Committee considered that this was a
measured stepped approach and Members wished to see if these arrangements
made a significant difference in reducing public nuisance. In the event that these
measures did not succeed a further review of the licence would be expected.

At this stage Members decided not to impose the condition suggested by




Environmental Health that the noise level should be reduced from a maximum of
75dB to 73dB (LAeq 5 minute) at the two semi-permanent fixed monitoring positions
prescribed by Environmental Health. Members had noted the matters raised by the
Royal Parks Agency, Live Nation and Sir Edward Lister as to the viability of the
concerts and also its subsequent effect on the Royal Parks including Hyde Park if the
noise level was reduced below 75dB. Members also did not consider that evidence
had been produced by the Applicant which established that this recommended
reduction in the noise levels would result in a consequent reduction of the level of
public nuisance.

The Sub-Committee decided to reduce the proposed number of events from 13 to 9
and reduce the capacity from 79,999 to 64,999 from 1 January 2013. These
measures would therefore not impact on the concerts in Hyde Park in Olympic year
including those in July and the free concerts which would be taking place during the
Olympics. The Sub-Committee gave careful consideration as to whether to prescribe
that the 9 events should be held over 3 weeks with a 10 day gap between each of the
weeks. Members, however, took on board the advice from the Royal Parks that it
would not be economically viable for promoters including Live Nation to operate with
this condition due to the cost of maintaining the build site. An example was given of
a London Borough which had looked to attach such a condition and had not been
able to attract any promoters for specific concerts.

The Conditions of the licence, including those amended and added to the licence at
the hearing were as follows (amended conditions are underlined):

Mandatory Conditions

1% No supply of alcohol may be made at a time when there is no designated
premises supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is
suspended.

3. Every supply of alcohol under this licence must be made or authorised by a

person who holds a personal licence.

4. (1) The responsible person shall take all reasonable steps to ensure that
staff on relevant premises do not carry out, arrange or participate in
any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more
~of the following activities, or substantially similar activities, carried on for
. the purpose of encouraging the sale or supply of alcohol for
consumption on the premises in a manner which carries a significant
risk of leading or contributing to crime and disorder, prejudice to public
safety, public nuisance, or harm to children—

(a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to—




(b)

(c)

(d)

(e)

(i) drink a quantity of alcohol within a time limit (other than to
drink alcohol sold or supplied on the premises before the
cessation of the period in which the responsible person is
authorised to sell or supply alcohol), or

(i)  drink as much alcohol as possible (whether within a time
limit or otherwise);

provision of unlimited or unspecified quantities of alcohol free or
for a fixed or discounted fee to the public or to a group defined
by a particular characteristic (other than any promotion or
discount available to an individual in respect of alcohol for
consumption at'a table meal, as defined in section 159 of the
Act); ;

provision of free or discounted alcohol or any other thing as a
prize to encourage or reward the purchase and consumption of
alcohol over a period of 24 hours or less;

provision of free or discounted alcohol in relation to the viewing
on the premises of a sporting event, where that provision is
dependent on—

(i) the outcome of a race, competition or other event or
process, or
(i) the likelihood of anything occurring or not occurring;

selling or supplying alcohol in association with promotional
posters or flyers on, or in the vicinity of, the premises which can
reasonably be considered to condone, encourage or glamorise
anti-social behaviour or to refer to the effects of drunkenness in
any favourable manner.

The responsible person shall ensure that no alcohol is dispensed directly by
one person into the mouth of another (other than where that other person is
unable to drink without assistance by reason of a disability).

The responsible person shall ensure that free tap water is provided on request
to customers where it is reasonably available.

(1) The premises licence holder or club premises certificate holder shall
ensure that an age verification policy applies to the premises in relation
to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may be
specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and a
holographic mark.




10.

The responsible person shall ensure that—

(a)- where any of the following alcoholic drinks is sold or supplied for -
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or supply in a
securely closed container) it is available to customers in the following
measures—

(i) beer or cider: %2 pint;
(i)  gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii)  still wine in a glass: 125 ml; and

(b) customers are made aware of the availability of these measures.

A responsible person in relation to a licensed premises means the holder of
the premise licence in respect of the premises, the designated premises
supervisor (if any) or any individual aged 18 or over who is authorised by
either the licence holder or designated premises supervisor. For premises
with a club premises certificate, any member or officer of the club present on
the premises in a capacity that which enables him to prevent the supply of
alcohol.

Admission of children to the premises must be restricted in accordance with
the film classification recommended by the British Board of Film Classification
or recommended by this licensing authority as appropriate.

All persons guarding premises against unauthorised access or occupation or
against outbreaks of disorder or against damage (door supervisors) must be
licensed by the Security Industry Authority.

Additional Conditions

14.

12.

From 1 January 2013, unless otherwise agreed with the City Council, the total

number of people to be accommodated for the purposes of this Licence, in
any event site at any one time shall not be more than 64,999 (excluding

security, staff, performers and employees)

Save for unanticipated occurrences or emergencies, and with the agreement
of relevant officer(s) of the Hyde Park Licensing & Safety Advisory Group, the
hours when-the licensable activities will be carried out wili be no later than the
hours set out below:

Regulated Entertainment: Monday to Sunday 10:00 to 22:30

Exhibition of Films: Monday to Thursday 10:00 to 23:30
Friday to Saturday 10:00 to 00:00
Sunday 10:00 to 22:30
Sunday before Bank Holiday 10:00 to Midnight




13.

14.

-1 15.

16.

Alcohol: Monday to Sunday 12:00 to 22:30

The Agency ("Licensee") shall ensure that risk assessments are produced for
each event, and these shall be made available to the Environmental Health
Consultation Team no less than 28 days before the event where practicable.

External organisers of events shall refer to the relevant Guides issued by the
Royal Parks Agency, copies of which have been deposited with the Licensing
Authority.

The Licensee shall ensure that external organisers are issued with an
agreement for hire of the Park, or part thereof. This agreement shall include
the conditions attached to the Premises Licence and, if relevant, those agreed
as a result of meetings of the Hyde Park Licensing & Safety Advisory Group.

Save for events, to which condition 54 applies, the Licensee will take all
reasonable steps to ensure that amplified music will not cause a nuisance.

Sale of Alcohol

17.

18.

19.

For Major Events (as defined at condition 20), at least one Personal Licence
Holder shall be present during the whole time alcohol is sold. -

When alcohol is sold at an event the following conditions will apply to all bars,
both for the public and in hospitality areas:

(a) Unless otherwise agreed with the relevant members of the Hyde Park
Licensing and Safety Group, bars will be closed at least 30 minutes
before the event finish time.

(b)  Bars will not be permitted to run price promotions, happy hours or other
promotions designed to encourage excessive drinking.

(c) Drinks will not be sold or served in glass vessels or containers.

Unless otherwise agreed by the Police, alcohol will not be sold on more than
20 days in any calendar year. For each of the 20 days the Responsible
Authorities must be given a minimum of 28 days notice and the Metropolitan
Police will have the right to veto the sale of alcohol at events provided they
give notice of their veto no later than 7 days after being notified by the Agency.

Conditions applicable to Major Events

20.

From 1 January 2013, unless the prior consent of the Environmental Health
Consultation Team has been obtained, the premises may only hold Major
Events on a maximum of 9 days per year, with a maximum of 7 Major events
in_any rolling 21 day period.

Major Event’ is an event where:




21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

a) The playing of live and/or recorded music and/or the showing of films or
recorded images, as defined by the Licensing Act 2003 is the principal
reason attending the event; and

b) Where the number of persons attending the event (excluding security,

staff, performers and employees) exceed 4999.

Erom 1 January 2013, unless otherwise agreed with the City Council, the
premises may hold Major events on no more than four days in any calendar
year where the number of persons attending the event (excluding security,
staff, performers and employees) exceeds 49,999.

Unless the prior consent of the Environmental Health Consultation Team has
been obtained, the premises may hold Major Events on no more than three
days in any calendar year where the showing of films or recorded images, as
defined by the Act, is the principal reason for persons attending the Event.

Save for Events to which Conditions 20 - 22 apply, licensable activities after
18:30 shall be restricted to no more than 30 days per annum and such
activities shall cease no later than 22:00 with the exception of the showing of
films where the hours above apply.

Any major events shall be notified to the Responsible Authorities and Hyde
Park Licensing & Safety Advisory Group with a minimum 28 days notice,
unless otherwise agreed. Any member of the Hyde Park Licensing & Safety
Advisory Group may request a meeting for such other events not included in
the definition of Major Event set out above.

Membership of the Hyde Park Licensing & Safety Advisory Group shall include
as a minimum; the Licensee, the event organiser (where the Licensee is not
the event organiser), the Licensing Authority, Environmental Health
Consultation Team, Westminster Special Events & Emergency Planning,
Metropolitan Police Service, LFEPA, London Ambulance Service and
Transport for London. Additional members will be invited as appropriate for
each meeting.

Where alcohol is sold, the name and contact telephone number of the
Designated Premises Supervisor shall be displayed in a prominent position on
the premises, so that it is clearly visible.

An advertised 'hotline' telephone number to the Licensee shall be available to
local residents.

Any queue which forms outside the premises shall be stewarded at all times to
ensure that minimal disturbance is caused.

The Licensee shall encourage patrons not to congregate outside the premises
after the event has finished.

Promotional literature and tickets will contain information regarding public




31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

transport options and public conveniences and shall request persons to leave
the area quietly.

The Licensee must nominate one person for each major event to act as safety
co-ordinator, who is authorised by the Licensee to act on his behalf to carry
out all reasonable requests made by the Hyde Park Licensing & Safety
Advisory Group or their authorised representative.

The Licensee must provide the Hyde Park Licensing & Safety Advisory Group
or their authorised representative with the particulars of the nominated safety
co-ordinator.

Unless otherwise agreed, no later than 28 days prior to the event the Licensee
must ensure an Event Management Plan is presented to the Hyde Park
Licensing & Safety Advisory Group, or their authorised representative for their
comment and advice. The Event Management Plan shall include, as a
minimum:;

a) Emergency and Evacuation procedures;
b) Crowd management and stewarding arrangements;
c) A detailed plan showing site layout and emergency egress points;

So far as is reasonably practicable the Event Organiser must ensure that the
event is run in accordance with the Event Management Plan.

The Licensee will ensure that there are adequate means of control to ensure
that only permitted numbers of persons gain access to the event site.

Adequate stewarding within the licensed area must be provided at all times
during the licensed event.

Upon reasonable request, authorised enforcement officers of the Responsible
Authorities: Environmental Health Consultation Team, Metropolitan Police
Service and London Fire Brigade, must be provided with security passes for
full and free access at all times to each and every part of the licensed area.

A communication system must be provided to ensure the effective operation
of the site under both normal and emergency evacuation conditions. The
Licensee must provide an adequate incident control centre and a rendezvous
point for the Police and other emergency services.

Adequate rigid barriers or fences designed to adequately resist right-angle and
parallel loads commensurate with probable crowd pressure must be provided
around any stage and other location where it is necessary to limit crowd
pressure in the interests of safety.

Details of all marquees, tented structures and temporary structures should be
provided including emergency exits and signage, fire warning and fire fighting |




41.

42.

43.

44,

45.

46.

47.

48.

49.

equipment.

All fabric, including curtains and drapes used on stage for tents and
marquees, or plastic and weather sheeting, shall be inherently or durably
flame retardant to the relevant British Standards. Certificates of Compliance
must be available upon request by the Hyde Park Licensing & Safety Advisory
Group or their authorised representative.

Full structural design details and calculations of all and any structures to be
erected within the licensed area, must be submitted to the Westminster City
Council Building Control. A certificate from a competent person or engineer
that a completed structure has been erected in accordance with the structural
drawings and design specification must be available for inspection prior to a
relevant structure being used during the licensed event.

Any moving flown equipment must contain a device or method whereby failure
in the lifting system would not allow the load to fall. All hung scenery and
equipment must be provided with a minimum of two securely fixed
independent suspensions such that in the event of failure of one suspension
the load will be safely sustained.

A sufficient number of easily identifiable, readily accessible receptacles for
refuse must be provided, including provisions for concessions. Arrangements
must be made for regular collection. Public areas must be kept clear of refuse
and other combustible waste prior to, and so far as is reasonably practicable,
during the licensed event.

After any event any litter remaining will be collected and removed from the site
as soon as physically possible, either overnight or starting daybreak the
following day if it is considered impractical to collect the litter in darkness.

The Licensee must maintain a regular fire patrol at all times when the public
are present in the licensed area to check for and guard against possible fire
hazards. The area underneath the stage to be kept clear of flammable
materials.

A schedule detailing types and locations of fire fighting equipment must be
submitted to the Hyde Park Licensing & Safety Advisory Group or their
authorised representative as required.

The Licensee must ensure that competent persons are employed to assess
the electrical requirements at the event and the compatibility of the electricity
supply with the equipment to be used. Appropriate safety devices (such as
30mA Residual Current Devices at Source) must be used for electrical
apparatus, particularly for any electrical equipment exposed to adverse
conditions or electrical equipment to be used in association with hand held
devices (e.g. microphones). The competent person must make a certificate of
inspection of the electrical installation available for inspection.

Emergency exits and entrances to the event area must be kept clear at all




50.

51.

52.

53.

54.

times and must be provided with clearly visible signage.

All parts of the licensed area intended to be used in the absence of adequate
daylight and all essential safety signage shall be suitably illuminable. Details of
the locations and level of illumination must be submitted to the Hyde Park
Licensing & Safety Advisory Group or their authorised representative.

Electrical generators, where used, must be:

(a)
(b)
(c)
(d)

Suitably located clear of buildings, marquees and structures, and free
from flammable materials, save for that in the generator tank;

Enclosed to prevent unauthorised access;
Able to provide power for the duration of the event;
Back up electrical generators are to be provided to power essential

communications, lighting and Safety systems in the event of primary
generator failure, unless otherwise agreed by LSAG.

All spare fuel, including LPG, must be kept and stored safely in accordance
with relevant Health and Safety legislation and suitable safety signage and fire
fighting equipment provided.

Unless otherwise agreed, details of any proposed use and storage of lasers,
special effects, fireworks or pyrotechnics shall be presented to the Hyde Park
Licensing & Safety Advisory Group or their authorised representative, and the
Environmental Health Consultation Team 28 days in advance of the event.

The following noise conditions shall apply:

(a)

(b)

(c)

The Agency shall ensure that a noise control consultant shall be
appointed, who shall liaise between all parties including the Agency,
promoter, sound system supplier, sound engineer and the
Environmental Health Consultation Team on all matters relating to
noise control prior to the event.

For the purposes of monitoring music noise levels during the event and
sound check, the noise control consultant shall contact the
Environmental Health Consultation Team and agree noise sensitive
locations which are to be used to monitor compliance with conditions
(d) and (e).

A noise propagation test shall be undertaken in consultation with
representative(s) of the Environmental Health Consultation Team prior
to each Major Event in order to set appropriate control limits at the
sound mixer position. The sound system shall be configured and
operated in a similar manner as intended for the event. The sound
source used for the test shall be similar in character to the music likely
to be produced during the event.




55.

56.

57.

(d)

(e)

(f)

(9)

(h)

(i)

()

(k)

The control limits set at the mixer position shall be adequate to ensure
that the Music Noise Level shall not at 1 metre from the fagade of any
noise sensitive premises exceed 75 dB(A) over a 5 minute period
throughout the duration of the concert. ‘

Rehearsal and sound check times shall be limited between the hours of
10:00 and 20:00. Notification of the time(s) and duration of sound
checks shall be provided to the Environmental Health Consultation
Team at least 24 hours beforehand.

The Agency shall ensure that the promoter, system supplier and all
individual sound engineers are informed of the sound control limits and
that any instructions from the noise control consultant regarding noise
levels shall be implemented.

A communications link should be provided to enable condition (f) above
to be complied with and any numbers / radios shall be made available
to the Environmental Health Consultation Team prior to the event
starting.

The appointed noise control consultant shall continuously monitor noise
levels at the sound mixer position and advise the sound engineer
accordingly to ensure that the noise limits are not exceeded. The
Environmental Health Consuitation Team shall have access to the
results of the noise monitoring at all times. The Environmental Health
Consultation Team shall have access and facilities to enable them to
carry out their own monitoring.

No members of the audience shall be allowed within 3 metres of any
speakers.

The speakers must be located to the satisfaction of the Environmental
Health Consultation Team.

Residential properties and the relevant amenity group(s) in the
immediate vicinity of the Park will be contacted as soon as reasonable
practicable (and in any event no later than 28 days) prior to any Major
Event advising them of the times of the Event and any sound check or
rehearsal times and giving them a telephone number to contact in the
event that they have any complaints.

Adequate medical and first aid cover and facilities appropriate to the licensed
event must be provided.

Adequate drinking water points in suitable locations must be provided and
maintained to the satisfaction of the Hyde Park Licensing & Safety Advisory
Group or their authorised representative.

Adequate sanitary accommodation must be provided and maintained to serve




58.

59.

60.

61.

62.

63.

64.

65.

the licensed event to at least the standards contained within the "Guide to
Health, Safety and Welfare at Pop Concerts and Similar Events", or as
advised by the Environmental Health Consultation Team. Suitable
arrangements must be made for the collection and disposal of used hand
towels, sanitary towels and other refuse from the sanitary accommodation.

Details of the proposed location, level of provision and means of effective
maintenance and servicing of sanitary accommodation must be submitted to
the Hyde Park Licensing & Safety Advisory Group or their authorised
representative if requested.

During the build up and break down of the events site, any activities that might
cause noise to be audible outside the Park will be limited to the hours of 08:00
to 20:00 Monday - Friday, and 10:00 and 18:00 Saturday - Sunday.

Any generators, refrigerators or other machinery running overnight will be
silenced, screened or sited so as not to be audible outside the Park.

There shall be a welfare point (or equivalent area) for the reporting and
management of lost children. The welfare point will be staffed by trained (and
appropriately certified by the Criminal Records Bureau) members of staff who
will be in radio contact with the head steward and the safety co-ordinator.

The Event Organiser, contractor and any staff employed thereof shall comply
with the Conditions of this Licence.

The Agency must ensure all reasonable endeavours to ensure that all
functions relating to the setting up, the executions and dismantling of the
event, the licensed are and all equipment are carried out in accordance with
the Health and Safety at Work etc. Act 1974 and all related regulations, Codes
of Practice and Guidance Notes. The Agency must afford all assistance for the
necessary inspections relating to Health and Safety both prior to and during
the licensed event. All documentation required by the Health and Safety at
Work etc. Act 1974 relating to contractors and employees must be available
for inspection by authorised officers at all times during the licensed event and
must be kept at a location at the licensed area to the nominated by the Agency
to the Hyde Park Licensing & Safety Advisory Group or their authorised
representative.

The Licence Holder shall make arrangements, to the satisfaction of WCC, for
the cleansing of litter and waste in the vicinity of Hyde Park during and after

events, in general accordance with the sample resourcing plans attached to
the licence at Annex 3, including dedicated flushing on all evenings, and shall
secure the late opening of the three public conveniences in the vicinity of the
Park (namely Hyde Park Corner, Bayswater Road and Queensway) until one
hour after the closure of the events.

The event organiser will comply with all reasonable requirements of the
Environmental Health Consultation Team, Westminster City Council, the
London Fire and Emergency Planning Authority and the Metropolitan Police




Service.

Additional Conditions attached to the licence at the hearing:

66.

67.

68.

69.

70.

Throughout the duration of the events (including sound checks, rehearsals
and concert performances) the Music Noise Levels (MNLs) shall not exceed
15dB (LAeq 5 minute) above background (Representative Lago obtained on a
number of equivalent days during the last 4 hours of the proposed concert
time without the event running) or 65dB (LAeq 5 minute) whichever is the
lowest). The MNL shall be assessed at measurement points greater than 1km
to the north and 750 metres to the east (distance measured from the main
stage mixer position). These measurement points will not be situated on trunk
roads. All measurement points will be prescribed in the Noise Management
Plan.

Throughout the duration of the events (including sound checks, rehearsals
and concert performances) the control limits set at the mixer position shall be
adequate to ensure that the 63 Hz and 125 Hz octave frequency bands shall
not exceed 75 dB (LZeq 15 minutes) as a result of Music Noise Level (MNL)
beyond a 2Km radius (distance measured from the main stage mixer position).
The 63 Hz and 125 Hz octave frequency bands shall be assessed in a free
field position at measurement points prescribed by Westminster City Council
Environmental Health.

At events of 30,000 capacity or less, any unnecessary delay towers will be
switched off upon the reasonable request of the Environmental Health
Consultation Team.

The Licence Holder shall employ sufficient numbers of stewards/marshals as
required by the size of the event to ensure that patrons leave the premises
safely.

Unless otherwise agreed, the Licensee must ensure an Egress Management
Plan is presented to and agreed by the Hyde Park Licensing & Safety
Advisory Group, or their authorised representative, no later than 28 days prior
to the event. Please note: The Egress Management Plan may require the
closure of Park Lane or other surrounding roads with the approval of the
relevant authorities.




Appendix 2

Copy of Live Nation Premises licence



LICENSING ACT 2003
Sec 24

PREMISES LICENCE

Receipt: SELMS00001215 Premises Licence Number: LN/000012182

This Premises Licence has been issued by:
The Licensing Authority, London Borough of Haringey,
6% Floor Alexandra House, 10 Station Road,
Wood Green, London, N22 7TR

Signature:s. . wel i b b 4l il iital, ean Date: 16™ Decemggr 2013
Vary DPS: g‘d June2016
Part 1 — PREMISES DETAILS @% p
Postal Address of Premises or, if none, Ordnance Survey map reﬁ:ence%@r
description: ;fg V.
LIVE NATION o X
FINSBURY PARK . .= ‘2
SEVEN SISTERS ROAD ‘4 P

LONDON & =.°
N42AB % %,;

Telephone: P

=

p= 1

Where the Licence is time limited, the dgf‘ésé%-, 2 4

This License can only be used once hﬁLre of theapark is agreed with the Parks Service of
Haringey Council.

.v'_'._s

Licensable activities authorised by the Licence:

Supply of Alcohol
Regulated Entertainment: Pla; S, F|Ims Live Music, Recorded Music, Performance of
Dance and Anythmgiof a Sﬁiallar Description

£ &E_
The times the;ﬁcenéiauthorlses the carrying out of licensable activities:

RegulateekEﬁErtamment Plays, Films, Live Music, Recorded Music, Performance
of Dang sigwythmg of a Similar Description
to.

M%;ﬁy turday 1000 to 2230
sidayﬁ 1000 to 2200
Supply of Alcohol

Monday to Saturday 1000 to 2200
Sunday 1000 to 2130

The opening hours of the premises:

Monday to Saturday 1000 to 2300
Sunday 1000 to 2230




LICENSING ACT 2003
Sec 24

Where the Licence authorises supplies of alcohol whether these are on and/or off
ugglles

Supply of alcohol for consumption ON the premise.

Part 2

Name, (registered) address, telephone number and e-mail (where relevant) of

holder of Premlses Licence:

é

=]
Live Nation (Musw) UK Ltd é%;._i
2nd Floor = =
19-25 Regent Arcade House TS =
Argyll Street .

London WAF 7TS s

the Premises Licence authorises the sugglz of alco hol: =

%.—,

"H

Nicola Hodgson

U||

Personal Licence number and issuin aaihc‘%f :

supply of alcohol

mmw“’““““"“"muﬂw



Annex 1 -Mandatory Conditions

1: No supply of alcohol may be made under the Premises Licence —

(a) Atatime when there is no Designated Premises Supervisor in respect of the Premises
Licence; or

(b) At atime when the Designated Premises Supervisor does not hold a Personal Licence or
his Personal Licence is suspended.

2. Every supply of alcohol under the Premises Licence must be made, or authorised by a
person who holds a Personal Licence. ot |
3. (1) The responsible person must ensure that staff on relevant premlseeﬂo net garry out,

arrange or participate in any irresponsible promotions in relation to the %@ses

(2) In this paragraph, an irresponsible promotion means any on%@r more of the
foIIowmg actlvmes or substantially similar activities, carned oafbr?me@mpose of

a) games or other activities which require or encwrage oi: are designed to require
or encourage, individuals to — = _ =

(i) drink a quantity of alcohol within a time Ilrmt (ot r'than to drink alcohol sold or
supplied on the premises before theeessat“b‘trof the period in which the
responsible person is authorlsed té sell a; supply alcohol), or

(i) drink as much alcohol as possrble (Whefher within a time limit or otherwise);

b) provision of unlimited or ﬂnspecmed quantities of alcohol free or for a fixed or
discounted fee to the publit 6 to a group defined by a particular characteristic in a
manner which carries asvgglf icant risk of undermining a licensing objective;

c) provision of freep% dlsceunted alcohol or any other thing as a prize to encourage
or reward the pkigcba‘se, and consumption of alcohol over a period of 24 hours or less
ina manner‘whlcﬁcames a significant risk of undermining a licensing objective;

g

d) selllmgoqsupplylng alcohol in association with promotional posters or flyers on, or
in theﬁremlty of, the premises which can reasonably be considered to condone,
encoa[age or glamorise anti-social behaviour or to refer to the effects of drunkenness
Jn alﬁ?agourable manner.

e) N QSpensmg alcohol directly by one person into the mouth of another (other than

Vyhere that other person is unable to drink without assistance by reason of disability).

4, The responsnble person must ensure that free potable water is provided on request to
customers where it is reasonably available.

L% (1) The premises licence holder or club premises certificate holder must ensure that an
age verification policy is adopted in respect of the premises in relation to the sale or supply
of alcohol.

(2) The designated premises supervisor in relation to the premises licences must

ensure that the supply of alcohol at the premises is carried on in accordance with the age
verification policy.



Annex 1 -Mandatory COn'ditiOns

(3) The policy must require individuals who appear to the responsible person to be

under 18 years of age (or such older age as may be specified in the policy) to produce on

request, before being served alcohol, identification bearing their photogfaph, date of birth
and either:-

(a) a holographic mark or

(b) an ultraviolet feature.

6. The responsible person shall ensure that —

(a)

mummmi"*"-

where any of the following alcoholic drinks is sold or supplied for consumptie non the

premises (other than alcoholic drinks sold or supplied having been madewup.in aﬁance
ready for sale or supply in a securely closed container) it is avallable to c'%;s%%ers in the

following measures —

(i) beer or cider: ¥ pint; _
(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and
(i)  still wine in a glass: 1256 ml; and

(b) these measures are displayed in a menu, price |I§L L
available to customers on the premises; and & %

5“,»‘
-m'm
©
=
3
=
®
[0
=
o
o
=,
o
3
=8
(9]
=
7

A

(c)

to be sold, the customer is made awaré’ thatfthese measures are avaulable
Minimum Drinks Pricing \

=

1. A relevant person shall ensure??\% no alcohol is sold or supplied for consumption on or
off the premises for a price ghie‘h ,Js less than the permitted price.

2. For the purposes of the canémon set out in paragraph 1 —

_—.L =_=L»

(b) “permitted pnce" |s‘;the pfFee found by applying the formula —

(a) “duty” is to be construegaaggordance with the Alcoholic Liquor Duties Act 1979

nnﬂul

Where —
()P is the perrgﬁ‘ed price

)

(n)lb&th%@unt of duty chargeable in relation to the alcohol as if the duty were charged on
@e dafe of the sale or supply of the alcohol, and
=, £

(iii)V isThe rate of value added tax chargeable in relation to the alcohol as if the value added
tax were charged on the date of the sale or supply of the alcohol;

(c) “relevant person” means, in relation to premises in respect of which there is in force a
premises licence —

() The holder of the premises licence
(if)
(iii)

The designated premises supervisor (if any) in respect of such a licence, or

The personal licence holder who makes or authorises a supply of alcohol under
such a licence;
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(d) “relevant person” means, in relation to premises in respect of which there is in force a club
premises certificate, any member or officer of the club present on the premises in a
capacity which enables the member or officer to prevent the supply in question; and

(e) “value added tax” means value added tax charged in accordance with the Value Added Tax
Act 1994, '

3: Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from the
paragraph) not be a whole number of pennies, the price given by that sub-pai;agraph
shall be taken to be the price actually given by that sub-paragraph roundecT ﬁﬁ;to the
nearest penny. g ; =

4. (1) Sub-paragraph (2) applies where the permitted price glven ay Paragraph (b) of
paragraph 2 on a day (“the first day”) would be different from.tf g)“ﬂmtfed price on the
next day (“the second day”) as a result of a change to the ;ﬁ‘e@f duty or value added
tax. .',{ R

(2) The permitted price which would apply on theﬂesf’“ﬂ yaﬁ%hes to sales or supplies
of alcohol which take place before the expiry of’ﬁe pe}ﬂo of 14 days beginning on the
second day. . &

6. Exhibition of films:
Admission of children to the exhibition of any f_JJm musthe in accordance with the
recommendations of the British Board of Film Classification for that film. Where permission has
been given by the Licensing Authority to sfiow a film' not classified by the British Board of Film
Classification, the requirements made by‘ft;e Llcensmg Authority for the admission of children to
the exhibition of that film must be fallowed. *

5 o

7. Door supervision: . 1

All individual(s) at the premis%csifet"”:fhe purpose of carrying out a security activity must

(a) be authorised to carrg out fhat activity by a licence granted under the Private Security Industry
Act 2001; or

(b) be entitled to caﬂgy bﬂ’éihat activity by virtue of section 4 of that Act.




Annex 2 - Conditions consistent with the Operating Schedule

The licence will be limited to a maximum of 5 event days in any calendar year.

Before an event takes place, the event management plan will be finalised to the satisfaction of the
Licensing Safety Advisory Group.

The Licensee shall demonstrate best practice in terms of crowd management and safety.

THE PREVENTION OF CRIME AND DISORDER

1. The Licensee will contract a professional and competent crowd management . go%i\pany to
work closely with the event managers. 2

£ =
o

2. Planning meetings will be held in advance of the events with the Local Au rwan_d other
agencies to ensure that they are satisfied with the arrangements. . =

- W %
3. A suitable entry policy will be adopted which will include proceduxfsigééﬁz;hg?’s?earching of
persons and their belongings on entry. & 5

emy %
4. Ejection or refusal of entry will be carried out by licensed sg;gg; %sfaﬁ

il

“Iql‘

=

5. The Licensee will require the contractor to be responsiblefol thebars to operate a strict
Challenge 21 policy and all bar staff will be trained g’ﬁaﬁ%@o this policy.

6. Police Role %, 4

7. The MPS will not perform ‘stewarding’ roles neF-andertake the responsibilities of the event
organiser or other agencies, as these are not. polic?g core duties, unless there is a formal
request from the event organiser or other agency.for Special Police Services (SPS), which
the MPS agree to provide. T,

i

i

8. Noification and Finish Time /.
9. The promoter should notify MBS of éff'p:[op'osed event no later than three calendar months
prior to the proposed date and pf"égide’an Event Management Plan.

=

il

= £

10.The finish time PER %@é usT be agreed by the LSAG at least one calendar month prior

to the event. This mus Flﬁo account other events or travel issues that may have an
impact. | b ' '

11.Ingress and‘Egress =
12.A comprehensive and satisfactory traffic management plan (TMP), including full details of
ingressand egress management. This must be agreed by MPS, LBH (and other impacted
local :’afficéutﬁorities), TFL (as traffic authority and for Underground and Buses) and First
Capita:Connect. Without the agreement of all parties to the TMP one month before the
gvent,the event cannot take place.
&

e

13.TH§?TMP must be supported by a traffic management order (TMO) which will provide the
lawful authority for all road closures and traffic diversions. This must have been approved
by the relevant traffic authority/ies.

nmw] g

14.Implementation, management and enforcement of the TMP and TMO must be by
adequately trained stewards. An event TMO may require these to be CSAS accredited.

15. Sufficient and appropriately briefed and trained staff must be deployed to manage queues

at all transport hubs significantly affected by each event. The locations and timings of these
deployments to be agreed with the LSAG.

N
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16. Sufficient barriers must be provided in order to facilitate a safe queuing environment and

deliver patrons to the stations at a rate that the stations can deal with.

17. The full cost of the TMP, including the TMO, staffing and barrier costs to be met by the

organiser/promoter. Any request for the TMP to be supported by police officers, over and
above the deployment determined by the MPS as required to discharge the core policing
duties associated with each event, must be by way of a request for Special Police Services
(SPS) pursuant to Section 25 of the Police Act 1996. The MPS reserves full discretion to
refuse any request for SPS, and the TMP must not assume police support. 3’«*

N - |
—=Y

Crime, disorder and public nuisance

18.The MPS requires the promoter to work in partnership and make all reasofeefforts to

reduce crime and disorder. The MPS seeks the following conditions:. "?éA

Patrons entering the event should be subject to an effective seargh:ag%cgndltlon of entry;
this may include the use of metal detecting wands and ‘search drches’ atiingress points.
The level of search that patrons should be subjected too sheﬁtd B“e agreed with the SAG
after an intelligence assessment. e

2} == =
‘1; :i

The organiser to provide pre, during and post eventgrlm%pmventlon messaging through all
available channels including social media and on-sﬁe scre_?ens this messaging to be agreed
with the MPS and be given sufficient promlnen_cg on s‘ifeand on major ingress and egress
routes; 2

. B =
There must be satisfactory stewardlngand SIR accredited staff to deal with all reasonable
eventualities, to be correctly briefed.so theygsan engage with patrons in order to help
prevent crime within the event fo&tprmt

19.CCTV should be provided apd the. abﬂﬁy to provide recordings of footage in a removable

format on site within a reasczhable%me This footage should be made available upon
request of the MPS; as a ¢ ‘a‘, Ahe minimum requirements for CCTV are as follows:
Cameras on the entra“ﬁée‘smust capture full frame shots of the heads and shoulders of all
people entering th premises i.e. capable of

-a) ldentificatian.

ey

b) Provide ali “ﬁé‘é&iecord of the date, time, and place of any image.

c) Prowde gogd quaﬁuty colour images during opening times.

d) Havgj nltor to review images and recorded quality.

e) B regﬁlaﬂ‘y maintained to ensure continuous quality of image capture and retention.
| =Staff trg%ed in operating CCTV.

) DlgTéf images must be kept for 31 days. The equipment must have a suitable export

“.._method, e.g. CD/DVD writer so that Police can make an evidential copy of the data they
'”’r@'quire. Copies must be available within a reasonable time to Police on request.

20.Where the MPS Gold commander for the event considers it necessary to deploy officers

overtly or covertly within the event space then the promoter should make every effort to
facilitate this.

Major incident and contingencies :
21.The EMP should incorporate major incident plans and procedures. These plans should

address crowd safety issues, RVP’s, access by emergency vehicles and arrangements for
casualty evacuation.
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22.The EMP should also include protocols for transference of control of the event to the MPS
Silver commander in the event of a major incident or an
the stewards to deal with.

The protection of children from harm

y incident beyond the capacity of
23.The MPS expects the promoter to operate a robust Challenge 21 policy with regards to the
sale of alcohol on site. There should be sufficient provision b

accredited staff to deal with any U18's requiring assistance.
PUBLIC SAFETY

y appropriately trained and

=

= =
=
24. Specific risk assessments will be produced to ensure that all elements of risk are addresses
as far as reasonably practicable and suitable and sufficient control rﬁg?gsurqég adopted.
25.An agreed and appropriate level of emergency first aid and amgglla_ha eEEBEovis'ion will be on
site throughout the event. This will include mobile FA patrol
determined by a medical risk assessment and HSG1 95.

%’: =, om
26.A detailed fire risk assessment will be produced and
equipment will be provided on site.

= N

Is;thelgvels of which will be
=& b

swté_‘bg ie;v”és of portable fire fighting
— \ Y1y
27.Prior approval will be obtained for the use of any spe'_‘é“ig%_jr ffe

cts and relevant health and
28.The applicant will liaise with the Londongia%g h o§ Haringey Environmental Health

safety information will be provided prior to thg@”?e%.

Department prior to the events to ensure that ‘“’"é"?aigppropriate information is made available
in relation to food handling and hygiene. ™
29. A multi-agency Event Control

throughout events.
General matters

EE

RQéT@émanaged by the applicant will be operational

Amlw My Iy

i

30. The consent of the Licensin

%A_-_F-h%rity must be given for the proposed event to take place.
31.Unless otherwise ggre%;gh

.

=
=
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a _ ith the Council, the total number of people to be accommodated
for the purposes of this Licence, in any event site at any one time shall not be more than
49,999 (this EMN also include security, staff, catering concession staff, performers
and employees). ;
32.The tlg,lﬁtg%ngulfest must be shown to the Licensing Officer and a copy kept by LBH.
33.No events %

gﬁ“’e currentParks Policy.

all continue beyond 10.30pm as this is also a factor of the hire agreement and

34. The cessation times for the sale of alcohol should be 22:00 Monday to Saturday nights and
21:30 on a Sunday. The terminating hours on Sundays may be extended by up to 30

minutes but only under the strict condition that the applicant will need to satisfy the Safety
Advisory Group at least 28 days prior to the event that the licensing objectives will be met.
35.There will be no changes to finalise agreed EMP 1 month before the proposed event.

36. Permission for any deviation from this agreed EMP must be approved by the Licensing
Authority before the license holder makes any alterations after this time.

37.The events shall be conducted in compliance with the Purple Guide Book for Safety at
Outdoor Concerts.



38.Good quality CCTV Coverage must be provided to cover the concert site and all main
public entrances to and from the concert site.
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39.The provision and erection of an integrated system of prominent temporary signage,
directing Concert Patrons to and from the Concert Site.

40.The locations of public toilets should be the subject of prominent directional signage.

41.The provision of adequate Temporary Lighting to be shown on layout map. Emeigency
lights to be turned on 1 hour before sunset. sl

1‘{‘- N

42.The provision of adequate receptacles at each entrance to the Park for thgs%%ge and
removal of seized alcohol. : .

43.No additional licences for casual trading will be considered in ag;y qﬁaa Wclose proximity to
the Park on concert dates. o~ e

.rf —
£ _

44.The provision and location of any ticket sales booth for thakCongns must be agreed as
part of the EMP. :

.45

45.Upon request, authorised Enforcement Ofﬁceljs“gf the Reé‘ponsmle Authorities on duty in
that capacity of Licensing Authority, Envnronmen“tafLHea?h Team, Metropolitan Police
Service and London Fire Brigade, must be: ptgwde with security passes for full and free

access at all times to each and every pa?é of the:licensed area.

46.EMP to include a strategy to give. eﬁme prevention advice and assistance to customers
against theft, pick pockets, etc. 'Fherg should be information points within the event space
and at the entrance to the pasfk R

47.The Licensee shall ensureftﬁat_@ﬁperson below the relevant age shall be permitted to view
or participate in any perfermance subjected to age-related restrictions. Such steps will be
set out and agreed as p*égt of the EMP.

48.The Metropo,bfan P‘é@che Service (MPS) to have the right to check and, if necessary and
appropriate, to%/eto §T\y artists who are scheduled to perform at an event. This will be
dlscuss,gg Th.advance with the organisers and, where security and sensitivity allows, the
MPS will giye teasons for their decision. An initial list of proposed performers should be
pro;,n ed by3he organisers to the licensing authority and the MPS no later than 3 months
EeforeTﬁé%vent starts, with the final list of performers is to be provided no later than 3

eks&efore the event starts.
P-4 ¢ ;

49. replacements are necessary due to iliness or other unforeseen circumstances,

details of any replacement performers are to be provided to the MPS as soon as

reasonably practicable and prior to any marketing communications.

50.The Licensee shall reasonably request the performer to refrain from mingling with the
audience, especially if there is a risk of an over-zealous audience. Any interaction with the
audience must be pre- planned and agreed with the Licensing Authority. If the performer
wishes to come down from the stage to interact with the audience, this should not be for
more than 15 minutes for the entire performance unless otherwise stipulated by the
Licensing Officer. If necessary, the performer must be escorted by sufficient security
persannel. The Licensee shall also pre-select/limit the number of audience who wish to go



on stage to present perform with the performer. No performer will climb any structure of the
stage. :
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51.The Licensee shall reasonably request that performers do not sing or play any vulgar,
obscene or banned songs or carry out indecent acts or make any vulgar gestures, actions
or remarks during the performance. He shall also ensure that the attire of the performers do
not offend the general public, e.g., attire which expose the groin, private parts, buttock or
female breast(s).

-

52.The Licensee shall reasonably request that the songs / acts performed do neteffend or
denigrate any race or religion, demean, humiliate or insult the dignity of a%yiégctio‘ﬁ;of the
community. o=

T

53. The required number of designated disabled car park spaces 'sh_agjt?;%é%%ogeﬁéd and shown
on the layout plan. Induction loops should be provided at custormer service points. A
platform for disabled viewing must be provided to accommogate thie numbers of wheelchair
users and people with disabilities attending the events (ipc@ﬁﬁ%ﬁéﬁ‘r carers where
appropriate). The platform should have easy level accgg‘?ig a%ffmm the concert site.
Dedicated toilet provision shall also be located adjagentig the viewing platform. There
should be an adequate number of SIA/Stewards désignated to assist in the smooth
operation of all facilities in this regard. A, N

5oy =

il

there is no conflict with nearby schools

|

54.The timings of events to be agreed to enguré;;hat
and concert goers.

mm

55. Any music in the hospitality area;gjill be played at background levels after the main

showdown times. .

=

=
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Communication conditions ¢

= T

56.A plan of the area thatnustbe leafleted by the promoter no less that 14 days before the
event is due to begin, this must be agreed with the licensing authority, Parks Service and
Councils Highvi_ay?“é\uthorif“il This leaflet will have the information relating to any traffic
management.order,.complaints line information, times of rehearsals, travel information,
Wastel/Litter M@nagement Plan, vehicular access/parking restrictions, pedestrian access
restricig;;ﬁg‘éferred access routes etc.

57.A coémur% hotline as outlined in the Enforcement Response representation must be
REGVIC ad apd staffed by the promoter/or agency. This line must be in operation from 09:00
fg mid E)"T"n:_t’on the day of each concert. The facility is for local residents/businesses to call
inwithrany complaints or concemns relating to issues surrounding the concerts. The
co“r?ﬁunity hotline number is to be published in the leaflet circulated by the promoter.

58.A contact number for residents for complaints during the build up and break down periods is
also to be provided.

59. Complaints or concerns that cannot be dealt with by the promoter should be referred onto
the appropriate Agency or the Licensing Officer onsite. A log of all calls must be kept and
should be inclusive of name, address, telephone number, details of complaint, action taken,
and any resolutions/outcomes.

60.A copy of the log of calls and associated information must be sent by e-mail to the
Licensing Officer licensing@haringey.gov.uk following each concert. Figures on ejections



from the event due to drugs or excessive alcohol use and or anti-social behaviour must be
recorded. A medical breakdown will also need to recorded and given to the Licensing
Authority on request.
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61.A communication system must be provided to ensure the effective operation of the site
under both normal and emergency evacuation conditions. The Licensee must provide an
adequate incident control centre and a rendezvous point for the Police and otheg
emergency services.

62. There shall be a welfare point (or equivalent area) for the reporting and nagenTegt of lost
children. The welfare point will be staffed by trained (and appropriately ce‘f%&l by the
Criminal Records Bureau) members of staff who will be in radio con;act wntTﬂhe head

steward and the safety co-ordinator. = ‘g_

Waste considerations
63. The Waste/Litter Management Plan contained in the Final EventManagement Plan must be
complied with in full. The pedestrian routes into the park ;}nﬁstﬁe’,]_,ooked after by litter teams
during and after the Concerts. The specific areas will be: Sgtmgﬁlace frontage on Finsbury
Park Station, Stroud Green Road from Morris Placeﬁ‘ow& Ltofjunction with Seven Sisters
Road. Seven Sisters Road up to Manor House Stafien (mé—ludlng up to 150m into all side
roads off Seven Sisters Road, Oxford Road, Perth Roaé;ﬁVoodstock Road and Ennis

Road. These areas must be litter free by 6an§|’ on the morning after each Concert.
=3 F} ,

64. Neighbourhood Action Officers from Hanngey Eotincil will carry out ongoing inspections in
the areas outlined above on concert days ang an inspection the morning following each
Concert. ,

65. A sufficient number of easily |deﬁt|f‘al:.1|e readily accessible receptacles for refuse must be
provided, including provnsuonsf’of‘goncesswns Arrangements must be made for regular
collection. Public areas n;usi be kej)t clear of refuse and other combustible waste prior to
and, so far as is reasona51¥ praeticable, during the licensed event.

66. An information point or p nujts to be made available around the site for customers to report
concerns, lost Qghoaes bags etc. Staff to be able to assist customers in contacting relevant
companles tg:gﬁﬁghones or to put a stop on lost cards etc.

Alcohol consudegﬁ@n

; etails'in the final EMP relating to the Bars at the Events shall be complied with. The

dunksécan g:nly be dispensed in plastic/paper cups or plastic bottles. No glass or cans are

germlﬁﬁwth the exception of designated hospitality areas to which the public do not have
ﬁccegg, SIA security staff must ensure that people in the hospitality area do not come into
the thain arena with glasses or bottles. Appropriate SIA and stewarding must be in place at
all times to ensure that no underage person is sold or is consuming alcohol on the concert
site. All bars must close by 22:00 on the night of each concert / 21:30 on a Sunday night.

The terminating hours on Sundays may be extended by up to 30 minutes but only under the strict

condition that the applicant will need to satisfy the Safety Advisory Group at least 28 days prior to
the event that the licensing objectives will be met.

68. The name and contact telephone number of the Designated Premises Supervisor shall be
displayed in a prominent position on the premises, so that it is clearly visible. Each bar
should have a named individual managing the bar and this person must be Personal
license holder.



69.Bars will not be permitted to run price promotions, happy hours or other promotions
designed to encourage excessive drinking.
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70. If mobile drink servers are to be placed in the crowd (MDS), they will need to be

accompanied by SIA approved officers throughout the event. We would prefer trgs_ service
was not offered and customers made to attend the bars to purchase alcohol. |
SIA and Stewards ' %

= =
=

71.The provision of an agreed number of SIA and stewards at agreed Iocatio@idé the
environs of the Park as part of the EMP, to ensure guidance is being.given and directing

concert patrons to the concert site both before and after the con;ggf%

=
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72.All staff should be able to describe the provisions for disablg_éspz—'it‘?ii?e’s aéce,ss.

ey =3
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73.The Licence Holder shall employ sufficient numbers of ste @ﬁlarshals as required by
the size of the event as agreed in the EMP to ensurghat.pairons leave the premises safely
SIA stewards and general stewards must be proactive in preventing public urination in and
around the park and must be fully briefed in t@;ggaré« -

7 4

=

74.SIA and general Stewards must be proactive:and manage large queues forming at sanitary
accommodation areas. They must assistin thesdiversion of spectators from these over-
crowded areas to alternative sanitag accommodation.

75.Any queue which forms outside the‘premises shall be stewarded at all times to ensure that
minimal disturbance is causig_e_ﬁ-;"*‘;=
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rage:patrons not to congregate outside the premises after the

il

76.The Licensee shall enco
event has finished. <
=
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77.Promotional Iitggf%re and tickets will contain information regarding public transport options
and public c_;@ﬁia%pes and shall request persons to leave the area in an orderly manner.

= -%:
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78. Publicgéﬁéélﬁ’gnage shall be produced to provide access information in advance of the
eventy: & %

=
=
Sanitation

79.%he éwtact details of the supervisor for the sanitary facilities to be provided to the
Licensing Officer.

LT

80. There will be a provision of adequate portable toilet facilities outside the concert site, each

block of toilets to be suitably located to serve the event goers both on ingress as well as
egress from the event. Toilets to be located :-

o I\Betw_een Finsbury and Stroud Green Gate

e Between Finsbury Gate and Hornsey Tavern Gate

o Between Hornsey Tavern Gate and Manor House Gate
®

South of the main cafe above the concert area
Egress



81.Unless otherwise agreed, the Licensee must ensure an Egress Management Plan is presented to
and agreed by the Haringey Safety Advisory Group, or their authorised representative, no later than
28 days prior to the event. Please note: The Egress Management Plan may require the

82.closure of Seven Sisters Road or other surrounding roads with the approval of the relevant
authorities.
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83.The robust management of this plan may require assistance from the MPS and Appropriate
costs associated with this will be met by the promoter. Provision of pohcmg ré’q rements
should be jointly risk-assessed for each event. o

= =z
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84.For the avoidance of doubt the footprint of the concert will be viewed:to lnclé_de the areas
within the traffic management order. Other transport hubs away jfera ﬁgs,_bﬁry Park station
itself may require additional stewarding from the promoter Cosféareto be met by the
promoter.

N
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85.If the Egress plan requires the closure of Seven Slsters R‘ead,ggreement must be sought
with TFL-Roads. £

86. The provision of an agreed number of SIA an¢§t§warﬁsat agreed locations outside the
concert site to ensure concert goers do not gxit the:park into residential streets other than
via those exits detailed in the Egress MaﬁagementEPIan

Health and Safety :
87.Adequate rigid barriers or fences. fiesngned to adequately resist right-angle and paraliel
loads commensurate W|th probaBle“‘e;owd pressure must be provnded around any stage and

|nclud|ng emergency exif‘é‘ana signage, f|re warning and fire fighting equipment.

89.All fabric, mcludm,gécurtalns and drapes used on stage for tents and marquees, or plastic
and weathersheeting, shall be inherently or durably flame retardant to the relevant British
Standards,ﬁeﬁrflcates of Compliance must be available upon request
90.Full sgructuml aesrgn details and calculations of any stages and structures, as approved by
bgﬂdlngconfrol to be erected within the licensed area, must be submitted to the licensing
thogty'at least 28 days beforehand. A certificate from a competent person or engineer
ta 5ompleted structure has been erected in accordance with the structural drawings and
deSIgn specification must be available for inspection prior to a relevant structure being used
during the licensed event.

91. Any moving flown equipment must contain a device or method whereby failure in the lifting
system would not allow the load to fall. All hung scenery and equipment must be provided
with a minimum of two securely fixed independent suspensions such that in the event of
failure of one suspension the load will be safely sustained :

92.The Event Organiser, contractor and any staff employed thereof shall comply with the
Conditions of this Licence.



93. All functions relating to the setting up, the execution and dismantling of the event, the
licensed area and all equipment are carried out in accordance with the Health and Safety at
Work etc. Act 1974 and all related regulations, Codes of Practice and Guidance Notes. The
Promoter must afford all assistance for the necessary inspections relating to Health and
Safety both prior to and during the licensed event. All documentation required by the Health

and Safety at Work etc. Act 1974 relating to contractors and employees must be available
for inspection by authorised officers at all times during the licensed event.
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94.There shall be a welfare point (or equivalent area) for the reporting and management of lost
children. The welfare point will be staffed by trained (and appropriately certified b%«the

Criminal Records Bureau) members of staff who will be in radio contact wétj:\“fﬁ‘eahead
steward and the safety co-ordinator.
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95. Notification of any teams to be used related to the protection of@e ;‘harfdise must be

shared with the Licensing Authority. Such teams do not havesowers to deal with street

trading or counterfeit merchandising matters outside of the’;ggﬁsgﬁﬁarea.

o=

96. The build up and break down time lines and changes#o Tgﬁfe Frough the Park to be

shared with the Licensing Team and Park Service fo:enable the relevant dates etc to be
- passed through to the public as part of the EMP 4

il“!n

97.The Licensing Authority reserves the nghtwﬁere |tE[s considered that one or more of the

above conditions have not been met to. ﬁssat‘r§faef ion the consent for the event will not be
given ;

ll“ i,
|

THE PREVENTION OF PUBLIC NUISﬂNEE

98.The Licensee will contract aﬁomﬁ;gten’f acoustic consultant who, in liaison with the
Licensing Authority will produce a Noise Management Plan specific to the event. The

acoustic consultant rep;esenﬁhre will be on site throughout the event to ensure that noise
levels are met.

Iﬂ!lillll!llmm“'

Dealing with complalats

99. A complalntﬁooli“ér electronic record will be held on the premises to record details of any
complalntgecswed from neighbours through the dedicated noise line and the action taken.
The infermation is to include, where disclosed, the complainant’'s name, location, date time
and bseqaen remedial action undertaken. This record must be made available at all
tlmes j the event for inspection by council officers of the initial record. Records must

e subm | ed to the Licensing team with a final log to be submitted within a further 7 days.

Pr.eventlon of nuisance from light

100. Security lights/tower will be positioned to minimise light intrusion to nearby residential
premises.

Stage areas

101. The Licensing Authority should be consulted regarding the siting of all stages in the
premises and agree on their location for all productions.

102. The Premises Licence holder / appointed noise consultant shall be aware of the
guidance contained in the Code of Practice on Environmental Noise Control at Concerts or



any subsequent equivalent Guidance and make use of its recommendations where
appropriate to the circumstances of this application.

103. Information provided to residents and businesses 2 weeks prior to the event must include
a synopsis of information about the event including dates and times based upon the
Premises Licence application, information on how it is intended residents will be protected
from excessive noise and details of a dedicated and live complaints telephone line. The
Licensing team will provide a list of roads within a reasonable distance from the Park
specifying the required distribution list. A draft of the letter to residents and businesses must
be provided to the Haringey Licensing team no later than 5 weeks prior to the evﬁent.

.gl

Annex 2 - Conditions consistent with the Operating Schedule — |

104. On the day before and on days during the event sound checks and rehéagsﬁs shall not
exceed 90 minutes duration within an agreed 3 hour window. Times:of soum checks and
rehearsal will be agreed by the Licensing Authority with a final Iogiefba submnted within a
further 7 days. Sound checks and rehearsals are not permltted an aﬁy other day.

105. Monitoring of the locations representative of the noise sensntwe pfemlses (indicated
below) must be undertaken by the appointed noise consu’&antnﬁbehalf of the Premises
Licence holder throughout the times where there is l;ggﬂ‘laté&entertalnment of any kind and
readings / noise levels must be stored for subsequent reparting or disclosure to appointed
Licensing Authority representatives as they are . obtamadand upon request at any time. A
minimum of two persons must be available oafsndethe park to monitor noise levels and to
provide a response to complainants.

106. Table of Approved locations representatl\ze of the noise sensitive premises likely to
experience the greatest increase i noise levels as a result of events held in Finsbury Park
N4 and permitted noise Ievels
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Sound levels at the representative locations

Location Background Noise Level
[Hourly LA90] Notes
19:00-23:00hrs
Seven Sisters Road, N4 63 dB(A) Taken approx. mid-way along park
length.
Very busy main road-traffic
| predominates.
Adolphus Road, N4 51 dB(A) Taken mid-way between -

Gloucester Drive & Alexand%
Grove. g

Runs parallel to Sevet ﬁsters
Road- minimal traffic -gbﬁ"’_ﬁed by
» medium rise fla& %
Woodstock Road, N4 47 dB(A) Taken at Norffibend. =
Separatedio%m‘;‘park by busy
rallwayfnze rear bedrooms face
park;, %
Stapleton Hall Road, N4 41 dB(A) nggna%OWVEast of junction with
ﬁQueﬁ\r‘r%re Road.
‘Residential - minimal traffic -
= located on a hill overlooking North

1 side of park.

Lothair Road South, N4 46 dB(A). .| Taken 30m East of junction with
i Alroy Rd.
& Parallel to Endymion Road.
Rowley Gardens, N4 49'dB(A) Taken centre of “quadrangle”.

On East side of park & in middle of
high rise flats.

=
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Soundéi_e . hotknot exceed the above background by more than 15dB when
measurﬁdffa 15 minute LAeq.

108. Agy reago%able request of the Licensing officer representative will be complied with by
Lgé%Presmses Licence holder in regard to sound levels.
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General~. -
109. A Noise Management Plan which is regularly updated in the run up to the event and is a

“Live” document will be made available to the Licensing Authority and their representatives.
THE PROTECTION OF CHILDREN
110. Steps to address the protection of children will be identified in pre-event documentation.

111.The Designated Premises Supervisor will ensure that all bar staff are trained and fully

aware and compliant of age verification procedures and requirements for alcohol sales, for
example, Challenge 21.



112. Age restricted films indicating nudity or semi-nudity will not be shown in the presence of
children.

113. Alcohol may only be sold to individuals over the age of 18 with valid proof of identification
with one of the following:

A valid passport

A photo driving license issued in a European Union Country
A proof of age standard card system

A citizen card, supported by the Home Office




Annex 3 - conditione attached after a hearing by the licensing authority

RESOLUTION
The Commiittee decided to grant the licence on the following terms:

Provision of regulated entertainment: Plays, Films, Live Music, Recorded Music, Performance of
Dance and anything of a similar description:

Monday to Saturday: 1000 to 2230

Sunday: 1000 to 2200

Supply of Alcohol: 4
Monday to Saturday: 1000 to 2200 Feeh) |
Sunday: 1000 to 2130 P

For consumption ON the premises

Opening Hours:
Monday to Saturday: 1000 to 2300 it
Sunday: 1000 to 2230 g

The above terminating hours on Sundays may be extended b | by u uﬁio %@’mmutes but only under the
strict condition that the applicant will need to satisfy the Safety Agv’isory Group at least 28 days
prior to the event that the licensing objectives will be met. [Fawas_got considered proportionate to
require the applicant to have to undergo a further agpheatlon process in circumstances where the
Safety Advisory Group agree to such an extension;no matter how remote this may seem at this

stage. The Police are fully protected by such aﬁonmgonf
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All the conditions in the operating schedule are |mpesed except where they contradict any of the
conditions agreed with the responsible aif.‘lihontles which take precedence.
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For clarity, there were three sets ogp Bpesed‘ conditions discussed during the hearing that were
attached to an email from Mr Crierto Ms Barrett dated 13 December 2013, timed 12.32pm. These
conditions are imposed, subizct%aﬁe% owing amendments:

Licensing Authority condiilons :*;

The paragraph on paggjgefernng to the robust search regime is removed.

On page 3, the fi Elf‘ fperformers is to be provided no later than 3 weeks before the event
starts. gﬁa%%

On page-# tﬁe_f §f— sentence of paragraph 4 shall begin ‘Full structural design details and
calculagions eé any stages and structures, as approved by building control, to be erected...’ etc.

Enforcement Response conditions

Reference to the times licensable activities may take place do not apply and are subject to the
already specified hours.

Under the paragraph dealing with complaints, reference to the ‘finalised record’ shall read ‘an

initial record’ and that same sentence shall end ‘with a final log to be submitted within a further 7
days’.

The first sentence of paragraph 7 is removed, and the following sentence is added to the end of
that paragraph ‘Sound checks and rehearsals are not permitted on any other day’.



Annex 3 - Conditions attached after a hearing by the licensing authority

Police conditions
The paragraph on page 2 referring to timings is removed as this is dealt with elsewhere within this
decision.

The paragraph dealing with artist behaviour is removed as this is dealt with in the licensing
authority’s conditions.

The Committee did not consider it appropriate in all the circumstances to limit the number of
|

events on an indefinite licence.

The Committee acknowledges that before an event takes place, the event manage'r_ri' ntplan will
need to be finalised to the satisfaction of the Safety Advisory Group. The Comm‘iifeeemp asises
the requirement for the egress plan to contain satisfactory provision of stewardmé‘ﬁ?ﬁthe event
to key public transport links. There are many aspects that the Committee capnot c&ndltuon today
because of the nature of an indefinite licence, however it accepted thegl'éﬁ; J&ﬁat the applicant
will address the issues that have arisen from recent events, albeit by 6%%_; promoters. These
include and are not limited to adequate provision of toilets and strg?f‘cleamng
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Annex 4 - Plans
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